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ABSTRACT

Telehealth physiotherapy, also known as virtual
physiotherapy or remote physical therapy, has
emerged as a transformative force in healthcare.
This chapter explores the concept of telehealth
physiotherapy, delving into its benefits, challenges,
and its role in modern healthcare. The rise of
telehealth physiotherapy, catalyzed by the COVID-
19 pandemic, has brought about several
advantages. It enhances accessibility, particularly
for those in remote or underserved areas, eliminates
travel-related inconveniences, and ensures the
continuity of care even during emergencies or
lockdowns. Moreover, telehealth proves to be cost-
effective and offers real-time monitoring, thereby
boosting patient engagement and reducing waiting
times for appointments.

However, telehealth physiotherapy is not without
its challenges. Technological barriers, the
limitations of hands-on assessments, patient
privacy, and data security issues, as well as the
complexity of insurance and reimbursement
policies, all pose significant hurdles. Some
conditions may necessitate advanced diagnostic
tools, which are not readily available through
telehealth. Additionally, the scope of telehealth is
not universal, and it may not be suitable for all
physiotherapy cases, especially those requiring
intensive, hands-on interventions. In conclusion,
telehealth physiotherapy holds immense promise
as a valuable tool in modern healthcare. As
technology continues to evolve and regulatory
frameworks adapt, telehealth physiotherapy is
poised to become an integral part of physiotherapy

practice, ensuring that patients receive the care they
need, regardless of their geographical location or
circumstances. This chapter highlights the
transformative  potential of telehealth in
physiotherapy and underscores the need for its
continued development and integration into
healthcare systems worldwide.
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INTRODUCTION

Telehealth physiotherapy, also known as
virtual physiotherapy or remote physical
therapy, is a healthcare service that utilizes
digital technology to deliver physiotherapy
services to patients at a distance. This approach
has gained significant popularity and
importance, especially in the wake of the
COVID-19 pandemic, as it allows patients to
access essential physiotherapy care while
minimizing in-person interactions. This report
explores the concept of telehealth
physiotherapy, its benefits, challenges, and the
role it plays in the modern healthcare
landscape.

Benefits of Telehealth Physiotherapy:
Enhanced Accessibility:

Telehealth physiotherapy enhances healthcare
accessibility, especially benefiting individuals
residing in remote or underserved regions,
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those with limited mobility, and those facing
challenges in reaching a physical clinic.

Improved Convenience: Patients have the
option to receive physiotherapy services in the
convenience of their own homes, eliminating
the necessity for travel, saving time and costs.

Continuity of Care: Telehealth ensures that
patients can continue their physiotherapy
sessions even in emergencies or during
lockdowns, maintaining the continuity of care.

Cost-Effective: Telehealth can be more cost-
effective for both patients and providers, as it
reduces overhead costs associated with
maintaining a physical clinic.

Real-Time Monitoring: Some telehealth
solutions offer real-time monitoring of
patients' progress, allowing therapists to adjust
treatment plans as needed.

Enhanced Patient Engagement: Patients
may feel more engaged in their care through
telehealth, as they can actively participate in
their rehabilitation process in their familiar
surroundings.

Reduced Waiting Times: Telehealth can
reduce the waiting times for appointments,
ensuring timely interventions and preventing
the exacerbation of conditions.

Challenges of Telehealth Physiotherapy:
Technological Barriers: Patients and therapists
must have access to reliable internet
connections and appropriate devices for
effective telehealth sessions.

Limited Hands-On Assessment: Physical
assessments and hands-on techniques are
challenging to perform remotely, potentially
limiting the accuracy of diagnosis and
treatment.

Privacy and Security: Ensuring the privacy
and security of patient data and maintaining
compliance with healthcare regulations are
paramount in telehealth.

Patient Training: Patients may require
additional training to effectively use telehealth
platforms and equipment.

Insurance and Reimbursement: Insurance
coverage and reimbursement policies for
telehealth services vary by region and can be
complex.

Diagnostic Limitations: Some conditions
may require advanced diagnostic tools or
imaging, which are not available through
telehealth.

Limited Scope: Telehealth may not be
suitable for all physiotherapy cases, especially
those  requiring intensive, hands-on
interventions.

CONCLUSION

In the contemporary healthcare landscape,
telehealth physiotherapy has become a
valuable asset, providing a range of advantages
in terms of accessibility, convenience, and
cost-efficiency. Nevertheless, it comes with its
own set of challenges pertaining to technology,
patient education, and the limitations of hands-
on assessments. As technology continues to
advance and regulatory frameworks adapt to
these changes, telehealth physiotherapy is
poised to become an integral component of
physiotherapy practice, ensuring that patients
can access the care they require, irrespective of
their geographical location or personal
circumstances.

Declaration by Authors

Ethical Approval: Not Applicable
Acknowledgement: None

Source of Funding: None

Conflict of Interest: The authors declare no
conflict of interest.

Galore International Journal of Health Sciences and Research (www.gijhsr.com) 45
Volume 9; Issue: 1; January-March 2024



Dr Rajkiran Tiku et.al. Telehealth Physiotherapy: A Game-Changer in Healthcare

REFERENCES

1.

Cottrell, M. A., Galea, O. A., & O'Leary, S. P.
(2020). Telehealth in physiotherapy in rural
and remote practice: The  facts.
Musculoskeletal Science and Practice, 48,
102174.

Mani, S., Sharma, S., & Omar, B. (2021). Tele
Physiotherapy: A  new normal in
musculoskeletal care. The Bone & Joint
Journal, 103-B(8), 1354-1355.

American Physical Therapy Association
(APTA). (2020). Telehealth. Retrieved from
https://www.apta.org/your-practice/practice-
models-and-settings/telehealth

World Health Organization (WHO). (2020).
Telemedicine: Opportunities and
developments in Member States. Retrieved
from
https://apps.who.int/iris/bitstream/handle/106
65/336041/9789240013454-eng.pdf
Tousignant, M., & Leclerc, N. (2019).
Telehealth in physical therapy: A scoping
review. International Journal of
Telerehabilitation, 11(2), 25-34.

6. Pfeffer, N., Strobach, T., Mende, A., & Becker,
S. (2020). Feasibility of telerehabilitation in
sarcopenia — a pilot study. Physiotherapy, 106,
e108.

7. Kruse, C. S., Karem, P., Shifflett, K., & Vegi,
L. (2018). Evaluating barriers to adopting
telemedicine worldwide: A systematic review.
Journal of Telemedicine and Telecare, 24(1),
4-12.

8. Totten, A. M., Womack, D. M., Eden, K. B.,
McDonagh, M. S., Griffin, J. C., & Grusing, S.
(2016). Telehealth: Mapping the evidence for
patient outcomes from systematic reviews.
Rockville, MD: Agency for Healthcare
Research and Quality.

How to cite this article: Rajkiran Tiku, Bhumika
Tiku, Arpita Rathod, Shrushti Sthapak. Telehealth
physiotherapy: a game-changer in healthcare. Gal
Int J Health Sci Res. 2024; 9(1): 44-46. DOI:
https://doi.org/10.52403/gijhsr.20240105

*kkkhkk

Galore International Journal of Health Sciences and Research (www.gijhsr.com) 46
Volume 9; Issue: 1; January-March 2024


https://apps.who.int/iris/bitstream/handle/10665/336041/9789240013454-eng.pdf
https://apps.who.int/iris/bitstream/handle/10665/336041/9789240013454-eng.pdf
https://doi.org/10.52403/

